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AHIP 

Training



 Anthem (July 2, 2024): https://getcertified.elevancehealth.com/medicare/certify

 Aetna: http://www.aetnamedicareproducercertification.com

 Blue Shield: https://www.ahipmedicaretraining.com/clients/blueshieldca

 Centene (July 1, 2024): https://apps.pingone.com/de644ef6-ba0d-4312-aee6-
ba0360ffc0d1/signon/?flowId=038448f2-e9d4-4a43-8d88-7e56bd81467d

 Humana: https://www.humana.com/

 Molina: 
https://social.webcomserver.com/wpm/index.jsp?tenantName=molinahealthcareinc

 SCAN: www.ScanAgentPortal.com

 United Healthcare: www.uhcjarvis.com

2

Carrier Website links to get discounted price for AHIP: $125
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Use Browsers like Chrome or MS Edge to access the training site.
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Enter the carrier link that gives you a discount on the AHIP.  In this 

case, we’re using Blue Shield’s link:

https://www.ahipmedicaretraining.com/clients/blueshieldca
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Make sure you see the health plan logo on the right upper corner before you proceed.
Notice that once you have entered into the AHIP website, the url automatically changes to 
ahipmedicaretraining.com.  Once you have paid and have taken advantage of the discount, you 
can return to the AHIP site by using ahipmedicaretraining.com to complete the AHIP if you 
cannot finish the certification in one sitting.
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Scroll down the page and you will see the User Login / Registration section.  Most of you have established 

an AHIP account before, so enter your Username, Password and click Login.

If you have taken the 

AHIP before, enter 
your Username and 

Password. Click 

Login.

If you have never 

taken the AHIP, select 
this to Create a New 

Account



7

It will bring you to this page, click Continue.
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It will bring you to this page, click Continue. (You might have to scroll down to see that.)
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Confirm your profile information and keep scrolling down to the bottom of the page.

For new accounts, you will be asked to fill in your profile information.

**Be aware that when you are asked to put in your NPN and to enter a password, that will be your AHIP 

account password for this particular carrier.  We recommend that you use your NPN as your AHIP user 

ID and keep the password the same every time you enter into another carrier’s AHIP site.
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Make sure you select the two Agreements before you click Update profile.
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You should be charged $125 (that is already a discounted rate from $175) because you have entered into 

this AHIP page using one of the affiliated carrier’s links.  There is no need to enter a promo code.

Proceed to make this payment by clicking on Checkout.
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Complete your payment information.  You can click on Copy profile information to save time in filling in 

the information if they are the same.
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Double check or enter your information and pay with your credit card at the bottom of the page.

Make sure your phone number is correct.
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Once paid, you can save your receipt (one should be sent to you via your email).  Select Go to my courses.
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In the middle of the page, under My Certifications, you will see the % of completion for your AHIP.  Click 

on AHIP Medicare Training (Recertification) to continue.  Whenever you want to return to the AHIP, you 

can click on the tab: Medicare Course Home and you will be able to get back on this page.

If this is your first time taking the AHIP, (Recertification) will not appear.
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You will need to complete Modules 1 to 5 before unlocking the Final Exam.

Proceed by clicking on Module 1.
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You will see a Module overview at the beginning of each module.  Click Next to continue.

Subsequent “NEXT” buttons are at the bottom right corner of the slides.
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For returning brokers, the review for Modules 1, 2, and 3 will be unlocked for you.  We highly recommend 

that you DO NOT skip the training but go to View Module 1 training to download the current year’s 

Module slides for your future use.
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In each module, you can select Download Slides on the left side of the screen.  Each Module’s slides 

contain the exact same information as if you were clicking through the training.  The information is in text 

format for easier search.  Keep these in your files so that you can refer back to the information while 

you’re taking the final exam and also during the plan year.  You can now click on “Previous” and proceed to 

the Module 1 Final Review. For first time AHIP takers, you will need to go through the course in order to 

unlock the Final Review.  So click on Start Course here.
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You can now click on Take the Module review and go directly to the review.

For first time brokers, you will need to click through the first 3 modules before the Module review is unlocked for 

you.  After your first AHIP, the Final Review of your first 3 modules will be unlocked for subsequent years.
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(You will see this screen if you are clicking through the slides in Modules 1, 2, & 3.  If you are a returning agent, and you are 

skipping over the first 3 modules, you will see this screen after you have clicked though Modules 4 and 5. )

When you’re done going through the slides in the module, there is no need to Restart since you have 

already downloaded the slides in the beginning of the Module. Go ahead to Start Final Review and follow 

our instructions on how to capture answers to build your own answer key.
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Select Attempt now.
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You have 20 questions per review.  To begin, you can select any answer you want and then click Submit.  

Don’t worry about the answers being correct or not.
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There is no pass/fail for these training sections.  If you answer is incorrect,  AHIP will explain the correct 

answer for you so that you will be able to make the correct choice. 
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 Study the correct answers.

 Before clicking on anything else, you should capture the 

questions and corrections so that you can refer back to 

them to try to capture the correct answer in your next 

run at the Final Review of the same module.

 To do this, on the questions screen, press Ctrl+A, then 

Ctrl+P to print the screen 
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Your screen will look like this when you press Ctrl+A (everything will be highlighted)
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A pop up screen will look something like this when you press Ctrl+P.  (every computer system may look 

slightly different) Select Print to PDF or Save as PDF to save this Module’s questions.  
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Once you have captured the questions/answers, you can click on “return to the training dashboard”

IMPORTANT: Review the wrong answers you have captured and figure out which are the correct answers. 

Make note of the correct answers so that you can answer them correctly during your second run of the 

same module’s Final Review.
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You will see that Module 1 has been checked.  Before moving ahead with the other Modules, and after you 

have used the answer key to figure out the correct answers, click on Module 1 again!
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Select Re-attempt and go through the questions one more time.  This time, carefully select the correct 

answers from the answer key that you have collected earlier.
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When you have answered all 20 questions, hit Submit.  The correct answers are now displayed on your 

screen.
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At this time, go to your computer’s Search bar at the bottom of your screen, type in Snipping Tool. (This is 

a free tool that comes with Microsoft Office).  Select Snipping Tool App once it pops up as the Best match.
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The Snipping Tool window will appear in the middle of your screen.  Make sure you have the screen that 

you want to Snip (cut) before you turn on the Snipping Tool.

Click on +New on the Snipping Tool window, your screen will dim to indicate that the tool is ready for 

you to select the area where you want to Snip/cut.  Left click on one of the corners of the screen that you 

want to capture and drag across the screen. 
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In this case, you want to capture the question with the correct answer that you have inputted.

Once you have that question captured in the Snipping Tool window, the picture that you have captured will 

be automatically copied to your clipboard.  You can also copy what you have captured with the Snipping 

Tool by clicking on the copy icon.

Click here 

to copy
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Now open up a new Word document and type Ctrl+V to paste the question on to the Word document.

In front of each of the questions (with the correct answers) that you have captured, type in the first line of 

the question as you see highlighted in yellow.  As you collect the answers from all 5 modules (20 questions 

each module), you will have a total of 100 answers by the end of this exercise.

Continue to do this until you are done with all 5 modules and have unlocked the Final Exam.  Save this 

document in an easily retrievable folder.  This will build up your answer key for years to come as you 

collect more answers each additional year.  The first year will take the longest time but subsequent years, 

you will be able to start using the answer key by pressing Ctrl + F to find the answers, the time it will take 

you to take the AHIP will decrease significantly in the coming years!
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IMPORTANT: PLEASE READ Going through the Module trainings

 Pay close attention to Modules 4 & 5 because they provide you with valuable 
information on sales and marketing, and enrollment guidelines.

 When you go through the module trainings, note that you will need to stay on each 
slide for about 5 seconds before the Next button can be selected.

 On some slides, you will be instructed to click within the slides to reveal other 
information before you can proceed to the next slide.

 This will be a slower process.  So if you are a returning user, please download all 
slides from all Modules.  You can review them later so that for Modules 1, 2, & 3, 
you can skip directly to the Module reviews.

 Once you have completed the 5 Modules, you have now unlocked the Final Exam!

 Refer to the answers you have collected from your 5 Modules and use those to 
complete your Final Exam.  If you run into a question that was not in your modules, 
refer to your downloaded slides to find the answers.
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After completion of the 5 Modules and the Final Exam, you will need to complete the Fraud, Waste & 

Abuse training before you can download your AHIP completion certificate. Select Continue to FWA when 

you have completed your Final Exam (you will see a check mark in front of the Final Exam).
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Complete the Nondiscrimination Training and Medicare Fraud, Waste, & Abuse to unlock the General 

Compliance module.  Make sure to download the slides!

Please refer to your Anneta Agent Portal AHIP assistance to get more information for these modules.
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When you get to the Medicare Fraud, Waste, and Abuse Training, select “No” on this slide and start course.

**Remember to download slides for this module.
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The General Compliance module will unlock as soon as you’ve completed the first two modules.

**Remember to download slides for this module.
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When you get to the General Compliance Training, select “No” on this slide and start course.

**Remember to download slides for this module.
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When you have completed all three sections, you will see check marks in front of each module. 

Click on “Continue to Certificate”
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Select “AHIP Medicare Certification”.  A new window will pop-up with a copy of your AHIP certificate.
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Click on the download button and save a copy of your AHIP certificate.  Close this window after 

downloading, returning you to the previous window.
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NOTE: If you scroll to the bottom of the page and you will see a list of carriers that you have been 

appointed.  It might not work if you click on (Transmit) for these carriers.  You will likely need to transmit 

the AHIP score to each of the carriers when you are doing the certifications from the Carrier’s sites.  So 

don’t be surprised that you get error messages when you click on Transmit.



How many times do I need to take...

 Once a year:

✓AHIP

✓Carrier (Health Plan) Annual Certifications
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vUHC

Anthem

CHP

Hum

Centene

SCAN

Aetna

Alignmt
AHIP
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Completing your AHIP

 Once you have downloaded your AHIP certificate, please 
send a copy to Contracting@annetainsurance.com

 We will send you email notifications when our online 
training slides are ready for the various health plan carriers. 

 If you have not gained access to the Anneta Agent Portal, 
please send an email to Marketing@annetainsurance.com to 
gain access.  All your training and certification information 
will be on your agent portal.  They will NOT be emailed to 
you due to the size of the files and the agent-exclusive 
information that they contain.


