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How To Access Centene Workbench?
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Centene Workbench can be accessed through Single Sign-On (SSO) / Ping-One portal 
with your existing credentials. 

https://desktop.pingone.com/cnc-workbench-brk

Type your NPN in the Username Field. 
If you don’t know the password, please use ‘Forgot Password’.  

Helpful Tips! The SSO portal works best in Google Chrome, Firefox, and 
Microsoft Edge. It is recommended to clear the browser cache prior to 
accessing the portal. 

If you need assistance, please contact the Agent Support Line at 866-822-1339
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Authentication Process is necessary to log-in. If you have both an email and a cell phone 
number on file, an authentication option screen will appear. 
Select the Email option or the Text Message option, based on your preference. 

When the authentication code entry screen appears, type the code you received via email or 
text in the Passcode field to ‘Sign on’. 
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After logging in, you will be routed to the PingOne Single Sign-On Portal. 

Explore and access applications like Centene Workbench (New Broker Portal) and Custom Point 
(Sales Materials Ordering Portal) to leverage the tools and support you need. 

Callidus (Agent Connect) is also 
available on this platform if you 
need to look-up commission 
statements prior to 04/05/2022. 
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Dashboard
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Statements
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Click ‘Excel’ to download the statement in excel file.
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Details:
Payment Type (New to CMS or not)
Pay Period
Pay Amount
Member Name
Signed Date
Effective Date
Cycle Year
Prior Plan Type
Plan Type
Plan Name
Original Effective Date

MISC:
HRA/VBE Payments
Manual Adjustments
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Book of Business
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Enter one of the below filters to look for a specific member, or members who fall under specific categories. 

To view all the clients, please click on ‘Search’ without entering any fields. 
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Note: The Book of Business download provides additional information about your members. 
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Payment History
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Fill in Member MBI to look for a specific member’s commission. 

Select your NPN to look for all payments made during the time period 
(you have selected). 

Note: All payments prior to Workbench launching date cannot be found here. 
Please go to Agent Connect (the previous Broker Portal) to find out payments before 04/05/2022. 
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Application Status
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Application Status allows tracking of all submitted applications where you are the BOR (Broker of Record). 
Use any of the below search fields to narrow down your generated results. 

To view all the recently submitted applications, please click on ‘Search’ 
without entering any fields. 
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Member Status:
1 Month RDE (Rapid Disenrollment)
2 Month RDE (Rapid Disenrollment)
3 Month RDE (Rapid Disenrollment)
Current Member
Duplicate
Early Cancellation (Cancel prior to effective date)
Enrolled – Active
Enrolled – Termed 
Enrolled by Other Agent
Future Enroll
Future Disenroll
Pending Review
Plan Change
Rejected
Rejected (enrolled in another plan)
RFI – Missing SNP Verification (Needs to verify CSNP or DSNP)
RFI – No Permanent Address in our Service Area
RFI – No Permanent Address on Application
RFI – No Part A and/or Part B
RFI – No Signature
RFI – Election Type Not Found
RFI – HICN Not Found

To submit response to an RFI :

Contact Broker Support (866-822-1339)
Submit Service Ticket in Workbench
Contact Regional Agency Manager
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Documents & Resources
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My Credentials
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My Account
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Support Tickets
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Change/Remove a Principal
Demographic Updates
Hierarchy / Subtype Change
License and Appointments
Status and Certification Inquiries
Termination Request

Type (Main Drop-down)

Broker Maintenance
Commissions
Enrollment
Member Related Inquiry
System Support

1099 Tax Forms
Book of Business Transfer Request
Broker of Record Changes
Commissions: Other
Hierarchy Overrides
Initial Payments
Missing Deposit/Check
Renewal Payments
Statements
VBE (HRA) PaymentsNew Paper Enrollment Submissions

RFI
Submitted Application Inquiry

ID Card Requests
Member Billing Escalations
Member Status Inquiry
Other

Ascend
Centene Learning Center
Centene Workbench Portal
Custom Point
Single Sign On
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• Every ticket type requires a 
description

• Please provide as much information 
as possible so that Sales Support can 
best assist you! 

• Once all requirements are 
completed, select ‘Create’ to submit 
your inquiry
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Questions?


