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Agenda

By the end of the presentation, you will know how to:

Obtain Dental fee schedule and registering online

Order Over-the-Counter (OTC) benefits

Order your Fitbit

Use the Pharmacy benefit

Use the acupuncture benefit and choose an acupuncturist
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Access SCAN Member and Broker resources
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How to Access SCAN’s Supplemental
Benefits and Resources



SCAN Quick Start Guide

All new SCAN members will receive a Quick Start Guide

The guides provides helpful resources such as:

= Connecting to your doctor

= Prescription tips

= Checking your benefits

= A phone number to call if there are questions
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Dental Fee Schedule @

All SCAN plans provide the preventive dental On the Delta Dental website, members can
| Q services that is covered by Original Medicare. review or download:

Dental coverage is through Delta Dental.
= A Dental Fee Schedule

£~ 1/Once the policy becomes active, members = The summary of the dental plan benefit
: have 3-options to choqse or switch C!entlsts: Other services:

1. Call and speak to a live representative « Find a dentist

2. Use the automated service ind-a aentis

3 Register or Login online " RequeSt a Delta Dental ID card

https://www1.deltadentalins.com/medicare/scan g == e
/dhmo.html HEEe 2

Delta Dental customer service
1-855-830-6583 | (TTY: 711)
Hours: Monday - Friday, from 5 a.m. to 6 p.m.

Yyoeo

This is a sample of CAC73

1sC
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How do Members Log In on Delta Dental

To register or login on the Delta Dental website:

1. Click on the Sign in/Register link

Find a dentist ~ Contact us S|gn | n/reglster

O DELTA DENTAL SCAN Health Plan

Home About your plan Get dental care Manage your plan Manage costs

2. Enter your Username and Password
Have we met? Log in

Username

Username

Password * If the member does not remember their username or
password password, they can click on:

'  Forgot username or Forgot password link
Forgot username or forgot password?

A

1SCaln.
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Register at Delta Dental

To register on the Delta Dental website:

4. Enter First and Last Name
1. Click on the Register 2. Select Enrollee/Adult Dependent Enrollee ID (same a SCAN ID), &

Now button 3. Then click NEXT Date of Birth

Get started with your Delta Fye—— 5. Click NEXT
Dental plan

REGISTRATION - STEP 1 OF 3 & DELTA DENTAL

Get the most value from your Delta Dental online resources by creating a secure

. . . Please select your user type
online account. Registering is optional and does not prevent you from using your

dental plan should you choose not to register, but it can help you! Register now to User Type Select v Esgfulglilﬁ:ﬂrgj;ne‘rit[?gii:tecr?Q:aacclcyeasfgau"nahnueema\ ENROLLEE REGISTRATION - STEP 2 OF 3

review the specific details of your plan: semees Please enter your information in the registration form below.

Dentists: Select Provider

. ® iders: ity
« Find a network dentist near you (registration not required) PrOVIdEI‘ eliaare Sk Providers: Seieet Facily | | ®
) i Broker: Select Broken/Parner. First Name
« Select your network dentist (DeltaCare” USA enrollees only)
En r0| |ee/AdUIt Dependent Contracted & Preapproved Individual Partners:
« Check your benefits and eligibility FaCi”ty Select Broker/Pariner. Last Name ‘ | ®
* View or print your ID card (Note: An ID card is not needed to receive services.) Next
Cancel .
¢ Go paperless. Sign up to discontinue your mailed statements and instead I Eye Care Prowder Enroliee 1D ‘ | ®
receive email notifications when a dental benefit statement is available Broker/Partne[‘ HIPAA Notice of Pivacy Pracices | Web Date of Birth ‘ ‘/| M | ®
online (Delta Dental PPO™ and Delta Dental Premier” members only). (mm/dd/yyyy)

HIPAA Notice of Privacy Practices | Web Site Privacy Notice
© 2006 Delta Dental

Complete step 3 by following the instructions.

A
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Over the Counter (OTC) @,:-j

OTC benefit allows SCAN members to place Members can order items such as:

| Q up to two orders per quarter using their OTC
allowance provided. The orders are mailed to

the member’s home.

Vitamins and personal care, Cough syrup, antacids,
toothpaste, diabetic socks, first aid kit, hand sanitizer,
pain relievers, fever reducers, and much more.

There are 3-different ways to access the
=~ | OTC catalog:

1. Call (877) 494-2892 (TTY: 771)

2. otc.scanhealthplan.com

3. Use the QR Code below or in brochure

GASCan, = Guestons? Gethelp |27 + | enoge (5)(#)
Access To Your OTC Benefit Is Fast,
R HWALO|EollM F2 Easy and Secure.
E E Sign In Registration

= 100
> #
RS 385y

‘
‘
| :
! mam SRS |
] scanhealthp\an.com s TR
| otc. by
“\ \—877494-2392 (TTY: M) m

Toz

Both website and QR Code will direct ——— = ae
you to log in or register online. Not accepted urlder the OTC benefit:
Cash, checks, credit cards, or money orders

ASCal.
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How Do Members Order OTC ltems

SCAN Member Portal
1. Enter Username and Password. 2. Click Visit Convey OTC button.

Member / Caregiver Login Get the Most Out of Your Benefits Explore Your Plan Highlights

Enter Username oﬁ ‘{@}

Telehealth Over-the-Counter Manage Health Goals
Talk to a board-certified Order from hundreds of Make simple changes in your
physician from the the comfort commenly used OTC items daily routine, set goals, and
Enter Password of your own home. _thr I track your results online.

Visit MOLIVE & Visit Convey OTC £ Learn About Rally

LOG IN

Need Member Help Logging In? 3. Click OK. — Members will be directed

Caregivers for SCAN Members can

receive help with their login credentials Convestcom to place thelr OTC Order

here.

C SCAN
www.scanhealthplan.com says

You are leaving the SCANHealthPlan.com website and will be taken to
ConveyHS.com. Do you want to continue?

Get the Most Out el Your Plan Highlights

ASCal.
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How Do Members Order OTC Items
Convey Website

4. Members will briefly see the message below. 5. Members can search for items and place orders
on this site.

«RETURN @ Zoom In E]:] SCan

HEALTH PLA N Language Preference: English | Spanish

’ I I
2 :" S C a N Home (& My Account E Shopping Cart w Help =] Log-off
(7 Favorite

HEALTH PLANs Starting Balance: $100.00

SCAN Connectfions
! Shopping Cart (0) ltems: (50.00)

You are being automatically logged into the Convey OTC web site. vant to find...
u Ing ically logg y > e FiockictSeeh Available Balance: $100.00

Copyright © 2019. SCAN Health Plan. All rights reserved.

Access to this site is restricted to members of the stated health plan for the sole purpose of ordering applicable OTC products available with your health plan. Use
of this site is governed by the following Terms and Conditions. Please read our Privacy Policy for information regarding the use and protection of your personal
information.

6. When members find the eligible item they want to
order, they will need to click add item to add the
item the Shopping Cart.

It is recommended that the members use their
B S OTC Catalog to help them search for eligible

1052 2 AZE0|, 44

items.

11
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Fitbit

A wearable device that helps monitor fithess,
activity goals and help members build and
track healthy habits.

3 ||To request a Fitbit, call SCAN Member
=1~ [Services or login to the SCAN Member Portal

= (800) 559-3500 (TTY: 711)
= https://www.scanhealthplan.com/supplement

al-benefits/fithess-tracker-fitbit/fithess-

tracker-request

12
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Members can receive a Fitbit activity tracker
every two years at no cost

The Fitbit Order Form can be accessed directly from

the member portal
= Fill out the Fitbit form and follow the steps to

completion.
Fitbit® T2 L4

1/2%H:
A, 3Lt Fitbit L& 21X ZISHASLICH 2|8 FEE of2ho] LHsUA2.

E f
4

-
-

)

W& 1D~
22 1D o7l YEHA=. .

S| HE YEE e O =20 2RSHHLUMN

2| H= = SCAN ID FHEO) Liot s L CH

Sample Fitbits based
on plan availability.

4SCan




How Do Members Order a Fitbit Online

SCAN Member Portal

1. Enter your Username and Password

Member / Caregiver Login

Enter Username

Enter Password

LOG IN

Need Member Help lLogging In?
Caregivers for SCAN Members can
receive help with their login credentials
here.

13

2. Once logged in, select Your Fitness

Tracker

Get the Most Out of Your Benefits

Explore Your Plan Highlights

B

J

Telehealth Over-the-Counter Your Fitness Tracker
Talk to & board-certified Order from hundreds of You can order a free Fitbit® to
physician from the the comfort commonly used OTC items monitor your fitness and activity
of your own home. through Convey OTC. goals.
P T

2 ®

Join Rally BrainHQ
Manage your health, set goals, Improve your brain health with
track results and take a health clinically proven brain-training
survey exercises

Confidential and proprietary information. All rights reserved.

&

Vision Benefit

Manage your routine vision care
with EyeMed.

(1SCan.




How Do Members Order a Fitbit Online

3. Fill out the Fitbit order form 9. Read and Accept the terms and conditions

Fitbit® Order Form

You are eligible for a Fitbit! Enter your shipping address and email below and we will send your
request to Fitbit.

| understand that SCAN will submit my order, on my behalf, to Fitbit after verifying my
eligibility. | also understand that by submitting my order, | agree to Fitbit's Terms of Sale,
Return Policy and Warning, and the Privacy Policy.*

Your Shipping Address

Street Address™ Address Line 2
| understand that SCAN is responsible for confirming my eligibility and submitting my order,

123 Fitbit Road Unit/Apt # and that Fitbit is responsible for providing my device and any and all support, warranties, or
. inquiries regarding the device.™
City* State™ Z|p*

LONG BEACH CA 90806

Your Email*

6. Review the form, and then click Complete
Request button

SCAN_member@123.com

4. Select Fitbit color

Device Options Complete Request )

For your Fitbit, you have a choice of colors. Please select your coler preference below.

4 L Ok

m luxe Lunar White
A

-
-

1scan.

P
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How Do Members Order a Fitbit Online

7. Confirmation email will be sent to the member’s email address.

15

It's official
fo  WSCAN Member

Order # FITBIT123ABC Order Date: 1/17/22

Fitbit Luxe (Lunar White/Soft Gold
Stainless Steel)
” In stock

Free (5-7 Business Days®)
“Some Shipping aneas may take up 1o 10 business days

SCAN MEMBER

123 Fitbit Road

LONG BEACH, CA 90806
United States

P
Confidential and proprietary information. All rights reserved. [
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Pharmacy

There are 3-ways to get more from your Rx
| :] benefits by using Preferred Pharmacies,
Standard Pharmacies, and Mail-order.

SCAN Member can lookup medication(s) on
: the covered list of drugs or call member

services for assistance.

= (800) 559-3500 (TTY: 711)

= https://www.scanhealthplan.com/scan-
resources/pharmacy

Show your SCAN ID card at a

Preferred and Standard Pharmacy.

16

Members can save money and time by getting a
3-month supply (up to 100 days) of maintenance
medication (taken on an ongoing basis).

Preferred Pharmacies

CVS Ralphs/Kroger
Express Scripts Safeway/Albertsons
Pharmacy Many Independent
Rite Aid Pharmacies
Walmart Kaju Pharmacy
Costco Plaza Pharmacy

Walgreens

Standard Pharmacies

Medicine Shoppe pharmacies

Select Independent

There are over 66,000 pharmacies in the SCAN Pharmacy Network.

P
Confidential and proprietary information. All rights reserved. [
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Express Scripts Mail-Order Personal Enroliment Specialist

L]

Seamless Onboarding to Mail Order
Express

Custom # fa Express O )
= Scripts Scripts s st Y

_____ - i el
Pharmacy” Pharmacy*
1 '877 '842'9792 Rewriting the script on care Rewriting the script on care™

€@
Y

-

— TR
Free standard shipping Online Tracking L.v Rx Automatic Refills

-0 Payment Flexibility 3 24/7 phone access to a pharmacist

A

1SCaln.
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Acupuncture SELe

Routine acupuncture available on the most How do | use this benefit or choose an

| Q plans. This benefit is a self-referred benefit, acupuncturist?
which means no need to get a doctor’s referral ' v Go online to find a by selecting Acupuncture from

the drop-down list.
v Enter your address, city, state or Zip Code
v Click Search

Members can download a list of providers or find a provider from the list.
= (800) 678-9133 (TTY: 877-710-2746) At the first visit, SCAN members should show their SCAN ID Card.

Find A Provider

SCAN Member can call American Specialty
: Health (ASH) or go online to find an acupuncturist

Need assistance? specialty @

Acupuncture v

Call ASH and speak to a representative
Monday thru Friday 5:00 a.m. — 6:00 p.m. Pacific Time

Location

Address, City, State or Zipcode

Advanced Search Vv

Members can also use the SMG Acupuncturists network
s
4SCan
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SCAN Health Plan Member Portal ABEIUND

Members can access to their SCAN Plan

1/3CHA:

materials and much more! 3% 4% B
g:é%?é%%iéﬂ [L}%.SE% e s g U FAa.
Encourage members to register at:
www.SCANHealthPlan.com
HHH 1D
1. Select Language, and then click on Login. SIE 1S 47101 Y.,
California G 'c'>l'_|-£-0-| . EJ(I)_I . 2|fd?EZECANID?)’EWLfgfﬂﬁutﬁ
. . YHEEY - MM/DD/YYYY
2. Click Register Now
2|3 Aol gledrta?
X2 58517

3. Enter member information and follow the steps to completion. ) . i i
P PIet Registration is Quick & Easy!

L
(:1SCan
ol
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SCAN Website



How to Search for Doctors

Members search for doctors and specialists using the provider search tool

at www.SCANHealthPlan.com
1. Click on Find a Doctor & More tile.

g|3: 1-800-559-3500 (TTY 711) Q A California = Q =0 + Z39 ~

r
[J] SCan SH AN +  OAWIEHERI -  HYUS -

HEALTH PLANs

2. Click the Doctor tile

=

+ =

& =
Plan

Doctor Formulary Drug

= 7o ()

Extra Benefits Hospital

L
-|f
(:1SCan
Confidential and proprietary information. All rights reserved. ®
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How to Search for Doctors

Provider search tool on www.SCANHealthPlan.com

3. Fill out the required information. The asterisk * shows fields are required to perform a search.

H3At HolE ZOIO|E AL
01-18-2022

2E GuE

“state A2 AESta{E A ZE 7|22 YHSAL « Select the State

. Metdiye. QHHS, T2 £t HERH| 2

Lt
s « Enter the Zip Code of the provider
+ EQISH7| CIME{2| GO|E] Haty M

R - o =L ® . *ali

e Nl ke b - Enter the Provider’s or Specialist name
13 izl (if searching for a Primary Care Physician, click the
[ eepet mersi Show PCP Only box)

=I HEI ZOBIA|E (877) 452-5900 TTY: 711 2 3|2 ME|A0| M3 =4 Q. 108 1238 31YMNE =
Yo 2A GO0l 27 8A-2F 8ATHA| ZhsLCH

42 12-92 302N = 2-328, 27 8A-2=F 8AITHA| ks UL RE 2 23 A2 0|20 =&l HAIX=
SUL 7|E 12 o|Lfof =lulsh =L

22
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How to Search for Doctors

Provider search tool on www.SCANHealthPlan.com

4. Once the State, Zip code, and provider name is entered, it will display a list of providers. Additionally, will

display availability.

This radio button option is set
to No Preference. If one
would like to see if the
provider is accepting patients,
then selection Accepting

New Patients.
23

*state

California

&

s

rr

o = =
LEHS T F

90006 5 Miles (1)
“H S

hung

14 2z 2|

[ ] PPt gtolsty|

s

[ ] FAMILY MEDICINE (1)

-

Male 26863

DOAN, HUNG DINH, MD»

7V 7t g
5970 S CENTRAL AVE
LOS ANGELES, CA 90001
323-234-3280

Specialty
FAMILY MEDICINE

83 E1

g g4

v4.84

ot 9oiy

p

HEAol& 7tsd

O 47 xS ()
O No Preference

P
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Search for Preferred & Standard Pharmacies

Pharmacy Tool

1. Click on the Find a Doctor & More.

2| ¥: 1-800-559-3500 (TTY 711) Q B California = Q@ =0 + 239 ~

r
[:)SCan SMAHY - oAUJEHEII - AL

HHHHHHHHHHH

0spita
L
g (:1SCan
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Search for Preferred & Standard Pharmacies

Pharmacy Tool

3. Enter the Zip code or Address of the pharmacy.

& Find a Pharmacy v Pharmacies data updated on
- 01-18-2022

Filter Reset

2P Code or Address To begin your search please enter or select

search filter criteria. A ZIP code or address is
required.

Pharmacy Name

*Pharmacy Name Q

— Hide Additional Disclaimer

s (:1SCan
Confidential and proprietary information. All rights reserved. ' ®



Search for Preferred & Standard Pharmacies

Pharmacy Tool

4. Pharmacy name allows members and brokers to type in the name of the Pharmacy. Or check the
details of the type of pharmacy

. 215 Pharmacies Found
& Find a Pharmacy -

Pharmacies data updated on
01-18-2022

Filter Reset Sort By: Distance -

£4 Email Results Download = Print

Preferred Pharmacies will
*ZIP Code or Address dlsplay a Star in dark blue.
CVS #10433» WALGREENS #15278»
90028 5 Miles (215) =
6201 HOLLYWOOD BLVD STE 126 1501 VINE ST
. LOS ANGELES, CA 90028 LOS ANGELES, CA 90028
Option to Pharmacy Name
;izif:ak?; \*Pharmacy Name Q Retail Pharmacy Retail Pharmacy
name. sz £
Details . @0.06 . 90.22
I:‘ A Preferred Ph ies (92) (323)467-7954 Miles Away (323)467-7916 Miles Away
Optlons tO rererre armacies
® Open 24 Hours (10)
searchby | | = &
details || 3 100-Day Supply Available (210)
: [ ] @ Delivery Available (118) CVS #09624» RITE AID #5438»
Confidential and proprietary information. All rights reserved. I |®




Broker Resources



Accessing SCAN Broker Resources

SCAN brokers have access to many resources. The commission guide provides lots of
valuable information!

» SCAN Agent Portal
(https://agentportal.scanhealthplan.com/)

1 Getting started 1 Marketing
- Training = How to order SCAN materials online
= Sales Agent Guide ] Commissions
= Job Aids = 2022 Commission Guide
= Click and Learn (Self-Paced training) = Direct Deposit
= Register for training webinars ) Resources
1 Enroliment = Who to contact
= Information on the different types of
enrollment

= How to Access your Book of Business

A

-l
P -
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SCAN Agent Portal Training Site

SCANAgentPortal.com

1. Click on Agent Log in button 2. Click on Electronic Enrollment.
to log into your account.

sk Q_ Search your apps
Welcome to your SCAN Agent Portal 2SCan
f MyApps
Your one-stop-shop for conducting . MY Ay
business with SCAN Health Plan. — e
. . A Notifications ne) am
Log-in to access to all your favorite SCAN L5 =

websites

Clicking on the Electronic Enrollment tile will direct you to SCANCubed.
Agent Log In

Get Contracted with SCAN Now >

ASCal.
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SCAN Agent Portal Training Site

How to access your Book of Business on SCANAgentPortal.com

3. At the policies screen, click on 4. Then click on the Policies button.
the Reporting button.

e Reporting

Home Quote Reporting Custom Individual User Scheduler
Policie g ey B

Aging Policy Status
Issued Rates

Policy Activity

Policy Detail

Policy Status Change
10/21/2021

Policy Trend
Quotit Proposals
Quotit Shopping Carts

[

-'v
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SCAN Agent Portal Training Site

How to access your Book of Business on SCANAgentPortal.com

Home Quote Reporting

Edl — Polic -
? remiatefil | 2Nared] Brokers Policies Report v —
ﬂ NOTE: Any changes made below will not take cffect unfil after the "R licked with an exception of a template sdedion. Step 6: Select the Date Range
s I= Report Settings =L d Calculations H= Filtering Options l . : .
; Date Range Options: Custom Timeframe (Relling Datas) w . ster Source: dick the link to select specific Master Source(s) Of the pOIIC|eS you d Ilke to See_
Date Field: Policy Apphcation Date v Step 5. SEIeCt B r0ke rs P Source; dick the link to select specific Source(s) . . . .

Report Type:  Poices rly . o R Carre: dick the lnktoseect peciic Caries (Date is Policy Application Date)

Display Fees: Monthly - POI'C'ES Re pOl‘t template - erage Type: dick the link to select spacific Coverage Typa(s)

* Workgroup: dick the link to select specific Workgroup(s)
T policy Status: dick the link to select spacific Pelicy Status(s)
B Agent Of Record: dick the link to select spacific Agent Of Record(s)

Exclugiva Typa: O Mot Exclusive O Exclusive @ Both
File Type: & Comma Delimited © Tzb Delimited O Fipe Delimited

m l Download Report

-

Step 7: Click Download
the report to Excel. =

Applics Polic olicy
nplics npli Bac olicy Carvier |
e cant Fmail ad Address 1 ‘ ld res ad Cit ‘ nf Posta ‘ Cy Skatus Brence cy Carrier Pla ikt ctive

Report Details

Policy TONY STARK jamironman@gmail.com 1 Avenger St PHOENIX AZ 85015 MARICOPA Pending Active YABS 400X0000MKX SCAN Classic (HMO) (H1822-001-0)  10/20/2021 01/01/2022  Alex Rubio 1
Policy FORREST GUMP bubbagump@aocl.com 123 That Ave TUCSON  AZ 85712 PIMA Pending Active GABB 400000000cxx | SCAN Venture (HMO) (H1822-002-  11/23/2021 01/01/2022  Alex Rubio 1

1scan.
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2022 Commission Guide

To setup your DIRECT DEPOSIT:

A
» Log into the SCAN Agent Portal EXPECTATIONS
» Click on SCAN Commissions

COMMISSION GUID

» Click on Broker Bank Account Maintain

Once you login click on Broker Bank Account
¥ Maintain from the Home Page

.. Eascan

HOME

& o) EBrokers Bank Account Main tain
mmi

LStatement View

b7
ABLE OF ConTenys
2 Quick FAQs

3
2022 COMMISSKJM RATES

§
SUBMITTING ENROLLMEN TS

?
COMM!SSION EL!GIBILITV

1 B
ROKER CO"MISSION PORTAI,
1
3 DIRecy DEPOSIT SETUp

e.iti!ﬁl?!ﬁ.ﬂ'. - Unrestricied
i

Commigsion Payment/Statement ¥
Other Tax Documents = Unrestricted

1scan.
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2022 Commission Guide
To setup your DIRECT DEPOSIT:

ABEY0
» Click Search at the bottom of the screen

q%s.arch at the bottom of the screen COM M |SS|0N GU |DE

| 4

T
“ABLE OF ConTenyg

L

: [:]SCan
. o™
""""""""""" HEALTH PLAN.

MANAGE/BROKERS/BANK ACCOUNT MAINTAIN / SEARCH RESULTS

2 QUICK Faqg

3 202 COMMISSION RaTEg
5
; SUBHITTING ENROLLMENTS
COHMISSION ELIGIBI 1y

B
ROKER COMMISSION PORTAL
13 Direct DEPOST SETUP
[~ ETTY dor Neme  Broker Bar
Action  Vendor

18 RETRIEVE youg o R

RENT & p,
20 RESOURCEs HEYous STATEMENT
Number

View 000004

Enter Your Bank Name Here

33
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2022 Commission Guide
To setup your DIRECT DEPOSIT

» Fill out all fields in Red, and then click Save.

COMMISSION GUIDE

| out ALL items in RED and click Save. Don't
et to change the Payment Type to ACH

+ Open History

- Clese Data Section

vendor Number: Address2:
Vendor Name: Ciry:
Broker Bank Name: | 3
Enter Your Bank Name Hare sState:
Routing Mumber: 959599999 Postal Code: |

Account Number: 099000009

Country: | UNITED STATES - US

.l..0“.'..0.‘&.‘.-.‘.....'_

Account Type: Date Created: 05/07/2015 19:14:0. TABLE OF Conrenys
........ Payment Type: {E_CL L Location Name: 000004 2 Quick Faqg
3 202
Currency: usp Date Updated: 02/13/2018 07:56:4, . sua;:mss;onmrss
- NGENROLLME
Broker Name: e A ? CO""'SS'\‘NEus,s,u”NTS
1 BROKER Commissioy PORTAL

Addressi: |

13 DIRECT DEpog,y sere

34
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2022 Commission Guide

To retrieve your MONTHLY STATEMENT: o

» While logged into the SCAN Agent Portal ;;s EYO
» Click on SCAN Commissions

sy Jray & ™ COMMISSION GUIDE

» Click on Current Payment/Statement View

| Once you login click on Broker Bank Account
Maintain from the Home Page
L

T
“ABLE OF ConTenyg

2 Quick FAQs

3
2022 COMMISSION RaTEg
5
SUB"ITTING ENROLLMEN TS
T
COHMISSION ELIGIEILI'Y

» Click View in the ACTION column

o To view the image of the statement,
click on View, which provides an

option to save or print the statement.

11 BR
OKER COMMISSION PORTAL
13 DiRgcr DEPOSIT SETup

15 RETRIg
VE you
20 YR CURRENT & PREVI
RESOURCES '0US STATEMENT

1scan.

The first page will be an image of [ ome BEZI] settinge |

your check and the statement there- Saperts 5> Cumint Puyment/Bsbument Viess

after. [ i ‘Search Results (1 of 1 resuits)
.................................. G-

View  2018-04-20 US Bank - CA
|_Export Data___ Refresh

P
35 Confidential and proprietary information. All rights reserved. [



SCANCubed

To enroll a client electronically:

1. Logged into the SCAN Agent Portal. 2. Click on the Electronic Enroliment-SCANCubed tile.
¥ SCANCUBED P & b )

. PEOPLE + PROCESS + TECHNOLOGY

3. First-time SCAN brokers will need to verify their account.
When information is confirmed, click Continue.

A
[1_] Scan ." SCANCUBED
Verify Account Information WP PR S T

‘& moment and verfy your sczount

Pleass taks it
information s comec. /
Usemame: SHP_Taylor8rokerAdmin _—
One-Time Only

E-mail: twasko@scanhealthplan.
Verify your account

First Name: Taylor

M information,
- - i = then continue
https://brokerportal.scanhealthplan.com/login/login.htm - =
Time Zone: PacfcTime ||

1scan.

P
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SCANCubed

To enroll a client electronically:

4. Click on Quote for new enrollments. 5. Enter the Primary Applicant Information, select the
Effective Date, and click Continue.

) @ SCANCUBED
.“ SCAN (,LJ B |_ |_) .‘. PEOPLE + PROCESS + TECHNOLOGY
‘ PEQ

PLE + PROCESS + TECHNOLOGY “
Eascan

‘ Real-Time Enrollment Information ‘

Instnuctions
- T T —

Primary Applicant Info
Bo

Framan:

Fmana:
Tncos
oty Loz s

Covered Members

L Lt oorcar —

m‘ s
select the o

appropriate ﬂ _
|

effective date |

o 1scan.

P
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SCANCubed

To enroll a client electronically:
6. Select the plan by clicking Add to Cart.

¥ SCANCUBED

. PEOPLE + PROCESS + TECHNOLOGY

Other
features can
help narrow
selection by
selecting the
product type

and cost
range.

38

Find plars Hl ecwsr your énggs

[F1SCaN  SCAN Classc (HMO) (H5425.006.0)

o $0.00
.-lz:-::a.u Loy o
TS [
Mg Prn -

e Vi Pirery. e

W s Spacl! A
[JSCaN AN Clasic (HNO) (H5425.005.0)

inchudes Essentials Dartal

7. The Add to cart button will change to In Cart. The plan
selected will display in the shopping cart on the top
right corner of the screen. Click on Shopping Cart.

¥® SCANCUBED

: PEDPLE + PROCESS TECHNGLCIPY

o ypes BRSNS e R

U8V Carer  PleaType  Cost | MstalTier  Nene

@R

= Chenge ugte lifoztion Find plans that cover your dngs

Product Types
W ke

' madigap

Or

Cost Range
[ Bsicw 3100
[ $te1-s250

Addional Resources

ECAN Formuigsy 2019
SCAN Formulsry 2020

Confidential and proprietary information. All rights reserved.

Medicstion narre: [

Uscan SCAN Classic (HMO) (H5425-006-0)
— = 5000
””””””” o o

O comparn
Rt

SCAN Classic (HMO) (H5425-006-0)
includes Essentials Dental

E2scan

$10.00...

G View Saifar Plans

o]
e W Plan Detais
[ compers
%
Cat | =




SCAN Agent Portal Training Site

Self-paced training on Enrolling clients can be found on the Training site.

CLICK AND LEARN

Click here to view SCAN's
recorded training webinars...

)

Click and Learn

Click on the Click and
Learn button to view the
Self-Paced Trainings.

39

SELF-PACED TRAININGS

Click on the ICON to view our interactive training

) ) )
Duals Electronic OEP
SEP Enroliment e e

Period

o T 9

Building a ;
Helping Your Referral Med".:are
Clients Enroll Basics
in PartB BlB.:is::ss Training
- W - w__
2022 SoCal Low
Benefit Income SCAN
Roll Out Subsidy & Advantage
Recording Extra Hel
kb o

P
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Electronic
Enrollment will
provide step-by-step
instructions on how
to electronically
enroll a client.

ASCal.
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SCAN 2022

AEXPEBTATIUNS

Wrap-Up

Quick Start Guide

Dental Fee Schedule

All SCAN members
newly enrolled onto a

Place two orders per quarter.
Unused allowance will roll-over
to the next quarter but within
the same benefit year.

Download the dental fee

schedule, request an ID card,
find a dentist, and much more
from the Delta Dental website:

plan will receive a = (877)494-2892 (TTY:771)

Quick Start Guide = otc.scanhealthplan.com
= SCAN QR Code from the

brochure

= https://www1.deltadentalins.c
om/medicare/scan/dhmo.html

Or call:
= 1-855-830-6583 | (TTY: 711)

To find a network acupuncturist:

= Call (800) 678-9133
(TTY: 877-710-2746)

Or go online at
Ashlink.com/ash/SCAN

ASCal.

Call SCAN Member
Services or login to the
SCAN Health Plan Member
Portal to request a Fitbit

Use SCAN'’s Preferred,
Standard, and/or mail-order
pharmacy and save. .

P
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SCAN 2022

Wrap-Up ADEL S

Additional resources for members are available online through the SCAN Member Portal, and tools for
brokers can be accessed online resources using the SCAN Agent Portal.

Can access
) Can access tools and
supplemental benefits
resources on SCAN
and much more on the Agent Portal
SCAN Member Portal 9
site.

ASCal.

P
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THANK YOU for attending!

What questions do
you have?

1scan.

P
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