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Agenda
By the end of the presentation, you will know how to: 

 Obtain Dental fee schedule and registering online
 Order Over-the-Counter (OTC) benefits
 Order your Fitbit
 Use the Pharmacy benefit
 Use the acupuncture benefit and choose an acupuncturist
 Access SCAN Member and Broker resources
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All new SCAN members will receive a Quick Start Guide

The guides provides helpful resources such as:

 Connecting to your doctor
 Prescription tips
 Checking your benefits
 A phone number to call if there are questions

SCAN Quick Start Guide
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Has anyone received their Quick Start Guide?
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Once the policy becomes active, members 
have 3-options to choose or switch dentists:

All SCAN plans provide the preventive dental 
services that is covered by Original Medicare. 
Dental coverage is through Delta Dental. 

Dental Fee Schedule

On the Delta Dental website, members can 
review or download:
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 A Dental Fee Schedule 
 The summary of the dental plan benefit 

Other services:
 Find a dentist
 Request a Delta Dental ID card

Delta Dental customer service 
1-855-830-6583 | (TTY: 711)

Hours: Monday - Friday, from 5 a.m. to 6 p.m.

This is a sample of CAC73

1. Call and speak to a live representative
2. Use the automated service 
3. Register or Login online
https://www1.deltadentalins.com/medicare/scan
/dhmo.html
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How do Members Log In on Delta Dental
To register or login on the Delta Dental website:
1. Click on the Sign in/Register link

2. Enter your Username and Password

If the member does not remember their username or 
password, they can click on:

• Forgot username or Forgot password link 
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Register at Delta Dental
To register on the Delta Dental website:

1. Click on the Register 
Now button

2. Select Enrollee/Adult Dependent
3. Then click NEXT

4. Enter First and Last Name
Enrollee ID (same a SCAN ID), & 
Date of Birth
5. Click NEXT

Complete step 3 by following the instructions.
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OTC benefit allows SCAN members to place 
up to two orders per quarter using their OTC 
allowance provided. The orders are mailed to 
the member’s home.

There are 3-different ways to access the 
OTC catalog:
1. Call (877) 494-2892 (TTY: 771)
2. otc.scanhealthplan.com 
3. Use the QR Code below or in brochure

Over the Counter (OTC)

Members can order items such as:
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Vitamins and personal care, Cough syrup, antacids, 
toothpaste, diabetic socks, first aid kit, hand sanitizer, 
pain relievers, fever reducers, and much more.

Both website and QR Code will direct 
you to log in or register online. Not accepted under the OTC benefit:

Cash, checks, credit cards, or money orders
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How Do Members Order OTC Items
SCAN Member Portal
1. Enter Username and Password. 2. Click Visit Convey OTC button.

3. Click OK. – Members will be directed 
ConveyHS.com to place their OTC order.
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How Do Members Order OTC Items
Convey Website
4. Members will briefly see the message below. 5. Members can search for items and place orders 

on this site. 

It is recommended that the members use their 
OTC Catalog to help them search for eligible 
items.

6. When members find the eligible item they want to 
order, they will need to click add item to add the 
item the Shopping Cart.
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A wearable device that helps monitor fitness, 
activity goals and help members build and 
track healthy habits. 

To request a Fitbit, call SCAN Member 
Services or login to the SCAN Member Portal

Fitbit

Members can receive a Fitbit activity tracker 
every two years at no cost
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 (800) 559-3500 (TTY: 711)
 https://www.scanhealthplan.com/supplement

al-benefits/fitness-tracker-fitbit/fitness-
tracker-request

Sample Fitbits based 
on plan availability.

The Fitbit Order Form can be accessed directly from 
the member portal
 Fill out the Fitbit form and follow the steps to 

completion. 
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How Do Members Order a Fitbit Online
SCAN Member Portal
1. Enter your Username and Password 2. Once logged in, select Your Fitness 

Tracker
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How Do Members Order a Fitbit Online
3. Fill out the Fitbit order form 5. Read and Accept the terms and conditions

6. Review the form, and then click Complete 
Request button

4. Select Fitbit color
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How Do Members Order a Fitbit Online
7. Confirmation email will be sent to the member’s email address. 
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There are 3-ways to get more from your Rx 
benefits by using Preferred Pharmacies, 
Standard Pharmacies, and Mail-order.

SCAN Member can lookup medication(s) on 
the covered list of drugs or call member 
services for assistance.

Pharmacy

Members can save money and time by getting a 
3-month supply (up to 100 days) of maintenance 
medication (taken on an ongoing basis).
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 (800) 559-3500 (TTY: 711)
 https://www.scanhealthplan.com/scan-

resources/pharmacy

Show your SCAN ID card at a
Preferred and Standard Pharmacy. 

Preferred Pharmacies

 CVS
 Express Scripts 

Pharmacy
 Rite Aid
 Walmart
 Costco

 Ralphs/Kroger
 Safeway/Albertsons
 Many Independent 

Pharmacies
 Kaju Pharmacy 
 Plaza Pharmacy 

Standard Pharmacies

 Walgreens
 Medicine Shoppe

 Select Independent 
pharmacies

There are over 66,000 pharmacies in the SCAN Pharmacy Network. 
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Seamless Onboarding to Mail Order   

Payment Flexibility 24/7 phone access to a pharmacist

Take Advantage of the Savings and Convenience of Home Delivery, plus the Added Benefits of: 

Free standard shipping Automatic RefillsOnline Tracking

Express Scripts Mail-Order Personal Enrollment Specialist
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Routine acupuncture available on the most 
plans. This benefit is a self-referred benefit, 
which means no need to get a doctor’s referral

Acupuncture

How do I use this benefit or choose an 
acupuncturist?
Go online to find a by selecting Acupuncture from 

the drop-down list.
Enter your address, city, state or Zip Code
Click Search.
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 (800) 678-9133 (TTY: 877-710-2746)
 Ashlink.com/ash/SCAN

Need assistance? 
Call ASH and speak to a representative

Monday thru Friday 5:00 a.m. – 6:00 p.m. Pacific Time

SCAN Member can call American Specialty 
Health (ASH) or go online to find an acupuncturist

Members can download a list of providers or find a provider from the list. 
At the first visit, SCAN members should show their SCAN ID Card.

Members can also use the SMG Acupuncturists network 
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SCAN Health Plan Member Portal

Encourage members to register at:
www.SCANHealthPlan.com
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Members can access to their SCAN Plan 
materials and much more!

Registration is Quick & Easy!

1. Select Language, and then click on Login.

2. Click Register Now

3. Enter member information and follow the steps to completion.



SCAN Website
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How to Search for Doctors
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Members search for doctors and specialists using the provider search tool 
at www.SCANHealthPlan.com
1. Click on Find a Doctor & More tile.

2. Click the Doctor tile
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How to Search for Doctors
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Provider search tool on www.SCANHealthPlan.com

3. Fill out the required information. The asterisk * shows fields are required to perform a search.

• Select the State

• Enter the Zip Code of the provider

• Enter the Provider’s or Specialist name

(if searching for a Primary Care Physician, click the 
Show PCP Only box)
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How to Search for Doctors
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4. Once the State, Zip code, and provider name is entered, it will display a list of providers. Additionally, will 
display availability. 

Provider search tool on www.SCANHealthPlan.com

This radio button option is set 
to No Preference. If one 
would like to see if the 
provider is accepting patients, 
then selection Accepting 
New Patients. 
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Search for Preferred & Standard Pharmacies

24

Pharmacy Tool

1. Click on the Find a Doctor & More.

2. Click the Pharmacy tile.
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Search for Preferred & Standard Pharmacies
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Pharmacy Tool

3. Enter the Zip code or Address of the pharmacy. 
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Search for Preferred & Standard Pharmacies
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Pharmacy Tool

4. Pharmacy name allows members and brokers to type in the name of the Pharmacy. Or check the 
details of the type of pharmacy 

Preferred Pharmacies will 
display a Star in dark blue.

Options to 
search by 

details.

Option to 
search by 
Pharmacy 

name.



Broker Resources
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Accessing SCAN Broker Resources

28

SCAN brokers have access to many resources. The commission guide provides lots of 
valuable information! 
 SCAN Agent Portal 

(https://agentportal.scanhealthplan.com/)

 Getting started
 Training

 Sales Agent Guide
 Job Aids
 Click and Learn (Self-Paced training)
 Register for training webinars

 Enrollment
 Information on the different types of 

enrollment
 How to Access your Book of Business

 Marketing
 How to order SCAN materials online

 Commissions
 2022 Commission Guide
 Direct Deposit

 Resources
 Who to contact
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SCAN Agent Portal Training Site
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How to access your Book of Business on SCANAgentPortal.com

1. Click on Agent Log in button 
to log into your account.

2. Click on Electronic Enrollment.

Clicking on the Electronic Enrollment tile will direct you to SCANCubed.
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SCAN Agent Portal Training Site
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How to access your Book of Business on SCANAgentPortal.com

3. At the policies screen, click on 
the Reporting button.

4. Then click on the Policies button.
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SCAN Agent Portal Training Site
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How to access your Book of Business on SCANAgentPortal.com
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2022 Commission Guide
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To setup your DIRECT DEPOSIT:

 Log into the SCAN Agent Portal
 Click on SCAN Commissions

 Click on Broker Bank Account Maintain
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2022 Commission Guide

33

 Click Search at the bottom of the screen

 Click view

To setup your DIRECT DEPOSIT:
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2022 Commission Guide
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To setup your DIRECT DEPOSIT

 Fill out all fields in Red, and then click Save. 
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2022 Commission Guide
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To retrieve your MONTHLY STATEMENT: 
 While logged into the SCAN Agent Portal
 Click on SCAN Commissions

 Click on Current Payment/Statement View

 Click View in the ACTION column
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SCANCubed
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To enroll a client electronically:
1. Logged into the SCAN Agent Portal. 2. Click on the Electronic Enrollment-SCANCubed tile.

3. First-time SCAN brokers will need to verify their account. 
When information is confirmed, click Continue.
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SCANCubed
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To enroll a client electronically:
4. Click on Quote for new enrollments. 5. Enter the Primary Applicant Information, select the 

Effective Date, and click Continue.
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SCANCubed
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To enroll a client electronically:
6. Select the plan by clicking Add to Cart. 7. The Add to cart button will change to In Cart. The plan 

selected will display in the shopping cart on the top 
right corner of the screen. Click on Shopping Cart.



Confidential and proprietary information. All rights reserved.

SCAN Agent Portal Training Site
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Self-paced training on Enrolling clients can be found on the Training site.

Click on the Click and 
Learn button to view the 

Self-Paced Trainings.

Electronic 
Enrollment will 

provide step-by-step 
instructions on how 

to electronically 
enroll a client.



Wrap-Up
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Wrap-Up
Quick Start Guide

All SCAN members 
newly enrolled onto a 

plan will receive a 
Quick Start Guide

Fitbit

Call SCAN Member 
Services or login to the 

SCAN Health Plan Member 
Portal to request a Fitbit

Pharmacy

Use SCAN’s Preferred, 
Standard, and/or mail-order 

pharmacy and save.

Acupuncture
To find a network acupuncturist:

 Call (800) 678-9133
(TTY: 877-710-2746)

 Or go online at 
Ashlink.com/ash/SCAN

Dental Fee Schedule
Download the dental fee 
schedule, request an ID card, 
find a dentist, and much more 
from the Delta Dental website: 
 https://www1.deltadentalins.c

om/medicare/scan/dhmo.html
Or call:
 1-855-830-6583 | (TTY: 711)

Over the Counter (OTC)
Place two orders per quarter. 
Unused allowance will roll-over 
to the next quarter but within 
the same benefit year.
 (877) 494-2892 (TTY: 771)
 otc.scanhealthplan.com 
 SCAN QR Code from the 

brochure
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Wrap-Up

Members

Can access 
supplemental benefits 
and much more on the 
SCAN Member Portal 

site.

Brokers

Can access tools and 
resources on SCAN 

Agent Portal.

Additional resources for members are available online through the SCAN Member Portal, and tools for 
brokers can be accessed online resources using the SCAN Agent Portal.



Confidential and proprietary information. All rights reserved.

THANK YOU for attending!

What questions do 
you have?
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